B Tlocnenyromniye NelcTBUA B Cllydae HapyIleHus
IpaBUJI JINLIEH3UPOBAHMUSA, YTO MOXKET IIPUBECTHU K
IOTOJIHUTETIEHOMY 00y YeHMI0/ KOHCY IbTALMAM,
wTpadam, peKpalieHrIo pasMeleH s B
9THUX AOMaX JINLI, UMEIOIIUX UHBATUIHOCTD,

71160 K ITpeKpalleHIIo, aHHYTNPOBAHUIO UITH
MIPUOCTAHOBKE AeCTBUA IUIeH3UN.

B BOOBUHEHWsI B )KECTOKOM 0OpaIeHU
nepefatoTcst B OTIeN paCCMOTPEHs XKarnob
(Complaint Resolution Unit, cokp. CRU) u B criyuae
HeoGXONUMOCTH ISl TIPOBELIEHMS PACCIeloBa s
HasHauawTca coTpygHuku RCS. RCS Taxxke
[IPOBOAMT PaCcCIeJOBaHUs [0 BCeM karmobam
0 )KECTOKOM OGpallleHNH C TPOXXUBAIOIINMH B
YUpPeXIEeHNH TULAMH, O KOTOPBIX COOBIIAETCS 110
TenedoHy ropsiueit nurnu CRU: 1-800-562-6078.

Kax MHe BBIOpaTh oM AFH?

KnueHT 1 ero poHble UM 3aKOHHBIA ITpe/ICTaBUTEeNTb
BBIOMpAET MOCTABIIVKA. [I0CTABIIMK YCITyT JOJDKEH
GBITH CepTUULMPOBAH KaK CIIELMAbHbIN IOM 10
0Ka3aHMIO yCIyT NTMLaM, UMM MHBATMIHOCTh
BCJIe[ICTBYE [TOPOKa PasBUTHUA, a TaKXKe UMeThb
nueHsuto DSHS (I[enapTameHTa COLIMAJIbHOTO
obecrieyeHusi 1 3apaBooxpaHeHusi). DDA omxeH
paspelnTh pasMellleHre B yUpexxIeHUH, IIpex/e ueM
BBl CMOXKeTe TlepeexaTh B Hero.

['ie s MOT'y IIOJIyYHTH IOIIOJTHUTETIbHYIO
uHpOpManmo no gomam AFH?
B Bpl MOXeTe [TI0O3BOHUTD B palioHHOe oTAeneHre DDA
1 TIOTIPOCUTH COEIJUHUTD BaC C pacropsannTeneM

pecypcos 1o Bamemy neny (Case Resource
Manager).

B Brl MOXeTe IIPOKOHCYIbTUPOBAThCA B [Iporpamme
OMOYICMEHOB 10 OJITOCpouHOMYy yxomy (Long
Term Care Ombudsman Program), TO3BOHUB 10
Tenedony 1-800-562-6028 1M OCETHUB UX Beb-
caiit: www.ltcop.org.

B BBl MOXeETe IIOCETUTh Be6-CallT YIIpaBIeHus
ALTSA o ampecy www.altsa.dshs.wa.gov/pubinfo/
housing/other/#AFH

Ecnn BaM Hy)XXHa AONOJIHUTENbHAsA
uHdopmMaunsa, noceTuTe
Beb-cant DDA no agpecy:

www.dshs.wa.gov/ddd

h
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T'me HaxomuTcst DDA?

PernoH 1 cesep

1 (800) 462-0624

TTY (509) 568-3038
1611 W. Indiana Ave.
Spokane, WA 99205-4221
TenedoH (509) 329-2900

PernoH 2 cesep

1 (800) 788-2053

TTY (360) 714-5002

840 N. Broadway

Bldg. A., Suite 100
Everett, WA 98201-1288
TenedoH (425) 339-4833

PernoH 3 cesep

1 (800) 248-0949

TTY (253) 572-7381
1305 Tacoma Ave. S.
Suite 300

Tacoma, WA 98402
TenetoH (253) 404-5500

PeruoH 1 ior

1 (800) 822-7840

TTY (509) 454-4321
3700 Fruitvale Blvd.
Suite 200

Yakima, WA 98909-2500
TenedoH (509) 225-4620

PeruoH 2 ior

1 (800) 314-3296

TTY (206) 720-3325
1700 E. Cherry St. # 200
Seattle, WA 98122
TenedoH (206) 568- 5700

Pervon 3 tor

1 (800) 339-8227

TTY (360) 586-4719
Point Plaza East

Bldg. 2, 3 Floor

6860 Capitol Blvd. SE
Olympia, WA 98504-5315
TenedoH (360) 725-4250

JlenapTaMeHT coLManbHOro obecrneyeHus u
3[1paBOOXPaHeHns bepeT Ha cebs pyKOBOAALLYIO POSb,
(hopMuUpyeT NapTHepPCTBA U NPUHUMAET B HUX yyacTue C

LieNbio yNyylleHnsa paboTsl No obecneyeHnto 6e3onacHoOCTM
1 3[,0POBbs OTAENbHbIX JIULL, CEMEN U FPYMN HACENEHUA.
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Y10 TaKkOE CEMENHEIN AOM I

HpecTapesisix U MHBAMAoB (AFH)?

CeMePiHBII IOM M1J1s1 IIpecTaperbix U nHBanmuuoB (AFH) -
3TO JKMJIOe IIOMellleHK e, KOTOPBIM BJlafieeT UM KOTOpoe
apeHIyeT IUIEeH3MPOBAHHBIN IIOCTABIIMK YCIyT. B HeM
NIPeNIOCTaBIIACTCA XKUJIbe U TMTaHue, IPUCMOTp 24 yaca
B CYTKH, a TAK)XXe JINYHBINA YXOL, 2-6 B3POCIIBIM JIIOISM

B BO3pacTe 18 j1ieT u cTaplie. Beigavei IMiieHsui 1
OCyIIeCTBIIEHNEM KOHTPOJIA NeATeIbBHOCTA TaKUX JOMOB
3aHnmaetcs Residential Care Services (RCS) (Ycnyru
YXOZia [I0 MeCTy >KUTeNbCTBa) Aging and Long Term
Support Administration (ALTSA) (AnmMuHuCTpauust o
JiefiaM JIAII IIO>KUJIOTO BO3PacTa U 110 MPeIoCTaBIIEHNIO UM
JOJITOCPOYHOMN TTOMOIITH) npu DSHS.

KTO IIposkKUBaeT B CEMEMHBIX IOMax

1S ITPEeCTapesIbX ¥ UHBAJIUOOB 7

IpoxxuBaHue B nomax AFH paspelnaeTcs nuiam

B BO3pacTe 18 JIeT U CTaplie, MMEIOLIMM IIpaBo Ha
nonyveHve ycmyr passutus Developmental Disabilities
Administration (DDA) (AnMuHMCTpaUy Mo Kenam
VHBAJIUIOB BCTIELICTBHE TIOPOKOB), ¥ HyXKAAIOLIMMCS B
yxofie, OIIepKKe U HaboieH! . [IpoXKHBaroLIve B
TaKKX IOMax, MOTYT [OJy4aTh (PUHAHCUPOBAHKE Yepes
TemapramenT DSHS (ro mporpamme Medicaid) nmm 8
YaCTHOM IopsifiKe. B mraTe BalmMHITOH 6omee 1600
4JeJI0BeK, MMEIOINX NHBAIMIHOCTD BCIIEACTBHE IIOPOKa
pasBUTUA, IPOKUBAIOT B foMax AFH.

Kakoit mpodecCHoHAITbHOM OATOTOBKOM NOMDKHBI
0671a71aTh TOCTABIIIVKY YCIIYT ¥ O0CIIy>KHMBAOLIIE

nria, pabortaromye B omax AFH?

Bce mocraBmmky ycnyr AFH TOMKHBI COOTBETCTBOBATH
Tpe6OBAHKSAM B OTHOLIEHHH JIULIEH3UPOBAHNS 1
npodeccroHanbHo noarotosku (I'masa 388-76 WAC).
JInneHsMpoBaHHBIN ITOCTABIIMK yCIIYT M MEHeIKep 110
YXOMy C IPO’KMBaHUEM JIOJIXKHbI IIPOWTH CIielMabHbINA
Kypc 00yueHwHst [10 BOIPOCAM MHBAIMIHOCTY BCTIEACTBIE
MOpOKa PasBUTHA, IIPEXK/Ie YeM OHU CMOTYT paboTaTh ¢
JIALIAMH, TPOXKUBAIOIIMMU B YUPEXAEHUAX 110 yXOIy U
MMEIOIVMY MHBAJIMIHOCTD BCIIENCTBYE [IOPOKA PasBUTUA
(http://www.dshs.wa.gov/ddd/cal_specialty.shtml).

B DDA o6ecrieurBaeT CrieLuanbHyo IpodecCHOHaIbHYIO
MIOArOTOBKY ¥ TEXHUYECKYIO TIOMOIIb Ha JIOMY.

B PaiioHHbI1 epconan DDA o6ecrieurBaeT KOHTPOJIb 3a
Co6IoIeHEM KaueCTBa 0OCITY)KUBAHUS B CEMEMHBIX
ZioMax.

Bce nocraBiyky yciyr noMoB AFH u nuia,

MPeNOCTaBIAIIIE VX0, 0053aHbI POUTH:

B JcnpaBrieHHBIA ¥ JOIOIHEHHBIN KYPC I10 OCHOBaM
NIpeIoCTaBNIeHU yX0/1a; U

B 10 4yacoB 3aHATUI I10 TIOBBIIIIEHUIO KBaHI/ICl)I/IKaLlI/II/I
€XeroHo.

Kakoe [OoNHUTEIbHOE 00yueHue
IIpefyIaraeTcs nocrasmukam yciayr AFH

V1 JIIIAM, TIPEAOCTABIISIFOIIAM YXO ?

3aHSATH IO OBBIIEHNIO KBATU(PUKALUY SBIIIOTCS
00s13aTeIbHBIMU [I715 BCEX ITOCTABIINKOB yCIIyT ToMoB AFH
Y JIUL, IpeAoCTaBNAonX yxon. Oraen DDA nipefiaraet
PAA CrielUabHBIX KypCOB 10 BOIIPOCaM MHBAaIUIHOCTY,
NoJfiep>KaHus TIOJI0KUTEIbHOTO NOBEIeHN 1 110 APYTUM
TeMaM. DTU KypChl IPeOCTaBATCA IOCTaBIIMKaM 1
paboTHrKkam AFH 6eCriiaTHO U IOCTYIIHBI Yepes BeG-calT
DDA Provider Training Opportunities (BosmoxuocTn
06yquHﬂ L1711 IOCTABIIUKOB YCIIyT [JISt DDA):
http://www.dshs.wa.gov/ddd/cal_provider.shtml.

Yo DDA oxuaaeT OT MOCTaBIIMKOB YCIIyT

AFH u 11, mpefocTaBIAONX YXOn !

Otpmen DDA oxupaet, uto Bce AFH 1 MoCTaBIIMKK yCITyT
IO yXofy, obecrieyar:

B ofecreyeHre OXPaHbI 37I0POBbsI 1 6€30I1aCHOCTY;

B KOMIIETEHTHOCTb, [I03BOJISIOLLYO BBIIIONHATE
eXeIHeBHbIE IEVCTBYS U [JOCTUTaTh JINYHBIX LIeJIel;

B COGCTBEHHBIE CUIIBL ¥ BO3MOXHOCTB BEIGODE;

B CO6CTBEHHYIO 3HAYNMOCTD U IIPU3HAHIE ee
LOCTOMHCTBA KaK CO CBOE CTOPOHBI, TAK 1 CO CTOPOHbI
OKPYIKAIOIIVIX;

B PasHOOGPA3HBIM ONBIT yUaCTHs B PUBUIECKON U
COLIMATIbHOM XU3HI B CBOEM PaliOHe; a TaKKe

B XopoLIve B3aUMOOTHOLIEHUS C APY3bSIMU U
POLCTBEHHUKAMI.

Kakuie ycyry IpefoCTaBIsIoTCA B foMax AFH?

IMocTaBIIMKY YCIyT 1 o6cny>KHBa10LuHe nuna nomoB AFH
00s13aHBI IPELJOCTABIATE:

B [poXvBaHUE U IUTaHUE;
B HabmomeHMe 24 Jaca B CyTKH, a TaKXKe

B [OMOMIb 15 BBITOTHEHWS JeACTBUIA 10 TMYHOMY
yxomy, Kak ykasaHo B orieHke CARE kaxmoro
MIPOXKMBAOIIEr0 B IOME JIUIIA.

Kaxxnoe poxuBaroliee B TAKOM YUPEXIEHUN JIULIO
norpkHo npoiit Comprehensive Assessment and Reporting
Evaluation (CARE) (KOMIITIEKCHYO OLIEHKY COCTOSIHVS ¥
OTYeTa), IPOBOIMMYIO PACIIOPSIAUTETIEM PECYPCOB TIO LIy
u3 DDA, miepe[i mosiyYeHreM MOIyCcKa K IPOXKMBAHMUIO B
ceMeHOM JloMe. 3Ta OlieHKa IIPOBOIUTCA C y9acTHeM JIMIIa,
VMEOIIEro NHBAINHOCTb, 1 €r0 CeMbU UITN 3aKOHHOTO
NpeAcTaBUTeNA.

OueHka COOEPXKUT HOHpO6HHe CBelIeHudA O HOTpe6HOCTHX
AaHHOTO /TLa B IIOMOIIY U ITPEeAIIOYTEHUS B YCIIyrax,

a TakXe oIlpefiefniaeT YPOBeHb yxXo4a 1 PaClieHK! Ha
ycnyru. PeByT[LTaTbI OLI€HKH U IIJIaH 06CJ’Iy>KI/IBaHI/IF{
[OJDKXHBI €KeTOMHO IIepeCcMaTpuBaThbCA B X0 TIMYHOI'0O
co6ecen03aHuﬂ I10 MECTY IIPOXKUBaHUS. Co6ece/:[03aH1/1e
TIPOBOAUTCA pacriopsAnuTesieM peCcypCcoB I10 elly U3 oTherna
DDA.

Kpowme Toro, noctasiuk yciyr AFH 06s13aH cOCTaBUTh
CornacoBaHHbIM r1aH o6cmyxuBaust (Negotiated Care
Plan). 9T0 MHANBYIYaIbHEL [TaH 06CIY>KUBaHYs, B
paspadoTke KOTOPOTo MPUHIMAeTe YIaCTHe BBl U UIeHbI
Balllel CEeMbY MJIM Balll 3aKOHHBIN ITpe/ICTaBUTE b,
COr/1acoBaHHBIM I1aH 06CITY KUBAHNSA BKITIOUAET

YCIIyTY U MEPOIIPUSATHS, COrJIACOBAHHBIE MEXIY BAMU U
MIOCTaBIIUKOM, HallpyMep:

B 1oMOIIb 1715 BEIITOJTHEHUS JEeUCTBUM 110 IMYHOMY
yxopmy; a Takxe

B [OCTYII K 06IIeCTBEHHBIM MEPOIIPUATHSAM, IPHEMaM ¥
Bpayel ¥ TPaHCIIoPTY.

KTo onnmauusaet ycnyru momMoB AFH?

Jlnna, mpoXKUBaOIIKe B CEMEMHBIX IOMax, JOJIKHBI
Yy4acTBOBATH B OIIaTe COGCTBEHHOTO MPOKUBAHUS U
MMUTaHUA 3a CUET UX JIMYHOIo moxona. HemaprameHT DSHS
OIJIauMBaeT OCTABLIYIOCA YacTh PACXOMI0B Ha OCHOBaHUM
OLIEHEeHHOTO YPOBHsI TOTPeOHOCTE KaXkI0TO JIHLIA.

KTo KOHTpoOMnupyer yCiyry,

IIpenocTaBnsgeMble foMamu AFH?

DDA npenocraBiaeT:

B BepneHue fiena, BK/IIoUas IMpoBefieHre eKeroaHoi
oneHky CARE ¢ BalvM JIMYHBIM yUYaCTHEM.

B PeruoHasbHbIe CTIEIUAMUCTHI 10 Yy UllIeHUIO
PaboTHI ¥ MOBBILIEHNIO KaUeCTBa MOCEIIAIT A0Ma
AFH 1714 OLIeHKH KauecTBa IpeflOCTaBIAeMbIX
YCIIyT, @ TaKXKe AAJis IPOBeJleHUs KOHCYIbTalluii 1
podeCCUOHANBHOTO 00y UeHUsL.

B ATTecTOBaHHAs Me[ICeCTPa MOXET IIOCETUTE [JOM
AFH 17151 OLIeHKH I71aHa 06CITyKUBaHNM, a TaK)Ke AJIs
MpOBeeHVsE KOHCY BTl 1 TPOPECCUOHATTBHOTO
00yueHus TOCTABIIMKOB YCIIYT M 06CITY)KUBAIOLINX
i,

RCS npenocrasiger:

®  JIuLeH3UpOBaHMe U Ha/I30p 3a IeATEIbHOCTBIO BCeX
nomMoB AFH.

B JInueHsupyrollas OpraHu3als IoCelaeT KaX bl
JIMLIEH3MPOBAHHBIN oM AFH 6e3 IpenBapUTebHOro
peaynpexIeHus 1o KpaHe Mepe pas B 18 MecsIIeB.

Mpasuna DSHS 3anpewawT AUCKpUMUHALMIO (B TPYA0YCTPOWCTBE UM 06CTYKMBAHWUW) MO NMPU3HAKY Pachl, LLBETA KOXK, yOeXAeHN N, PeNUrMO3HbIX BEPOBAHUIN, CTPAHblI MPOUCXOXAEHUS,
CeKCya/ibHON opueHTauuu, Bo3pacta, Nnosna, HaaMuymsa Kakon-nnbo CeHCOPHOW, YMCTBEHHON UAN GU3NYECKOW MHBANUAHOCTU, UCMOJb30BaHNA ObydyeHHOW COBaKM-NpPOBOAHUKA UK
CNyXebHOro XMBOTHOMO SINLLOM C MHBAIMAHOCTbIO UM CTATYCOM BeTepaHa.



